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Answer the following questions : (any one) 12
(1) What is interpersonal communication ? Discuss its

characteristics.
(2) Explain regulation and expression of emotion.
(3) What is listening ? Discuss the principles of good listner.
Write short notes : (any three) 18
(1) Schrams model of Communication
(2) Kinesic
(3) Perceptual process
(4) Components of self image.
Answer the following questions : (any one) 10
(1) Why is interpersonal communication needed ?
(2) Discuss paralinguistic.
Answer the following questions : (any one) 10
(1) What is the role of self concept in interpersonal
communication process ?
(2) What is verbal interpersonal communication ? Explain

defensive and supportive communication.
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5 (a) Answer the following questions : (any one)
(1) What are the stages in relationship initiating ?
(2) What are the types of listening ?
(b) Answer the following questions : (any one)
(1) What are the barriers to listening ?

(2) What are the dynamics of small group
communication ?
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